The Trauma Informed Teaching Environment
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Respond with compassion

Be prepared to respond quickly
and effectively:

% Listen and acknowledge

% Provide sign-posting to
resources

% Create opportunities for
choice as a standard.

Consent is empowering!

% Celebrate milestones and

achievements in context
of individual student
journeys

% Appreciate disclosures and

say 'thank you for sharing’
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Resist re-traumatisation

Healing is non-linear, but
we can help by doing the
following:

% Create a trauma-informed
environment

% Recognise individual and
collective pain points

% Highlight confronting
course content ahead of
time and offer alternative
materials

% Allow space for feedback
and discomfort

% Communicate how
feedback will inact change
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4. Resources

UAL Services
Counselling

0207514 6251
counselling@arts.ac.uk
Health advice

0207514 6251
studenthealth@arts.ac.uk

NHS Services Finder
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Searchable database of NHS services:

nhs.uk/service-search (England)

111.wales.nhs.uk/localservices (Wales)

For a list of related charities, go to mind.org.uk/information-support and

search "trauma contacts”
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1. What is trauma informed teaching?

Trauma informed teaching is a
framework - not a set of rules.

As we know, practice only ever
makes almost perfect.

Trauma impacts learning
and behaviour. Informed
teaching is about asking ‘what
happened to you?' rather than
‘what is wrong with you?

It allows space for discomfort.

Trauma informed teaching
centres cultural, historical, and
gender issues. It takes into
account that marginalised
communities experience
trauma at a higher rate.



